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Financial institutions in Pakistan are 
expanding at a phenomenal rate. 
Resultantly, the need to digitize and 
automate loan processing 
management is of paramount 
importance.  
 
Paperless Technology has addressed 
this need by providing financial 
institutions with various business 
solutions. One such solution is Loan 
Processing application. This enables 
banks to securely index and store loan 
processing documents (and 
supporting documentation) using a 
systematic role-based workflow. 
These documents can be retrieved 
later as needed based on selection. 

 
 
 

 

 
 

 
 
 
The diagram (left) represents a 
generic workflow for loan 
processing. A combination of 
personnel operate at branch and 
head-office level to review, 
approve and forward electronic 
documents for processing and 
loan issuance. Upon meeting all 
the prerequisites, loan is issued. 

  
 

 

  
    

    

 
 

• TECHNOLOGY 
IBM DB2® Universal Database 
IBM DB2® CM Enterprise Edition  
IBM WebSphere® Appl. Server  
IBM eClient® Server 

•  HARDWARE 
Office Scanners 
Server machine 

•  SOFTWARE 
IBM DB2® CM Enterprise Edition 
PLT’s in-house application 

•  CLIENTS 
Desktop Client 
eClient 

•  CONTENT 
Images (BMP, JPEG, GIF, TIFF, PCX) 
MS-Office and Adobe Documents 
Web Content (HTML), Etc... 

  

 

 
 
 
Using Paperless Technology’s  in-
house application (left), images 
can be scanned and stored. These 
imaged are indexed and 
parameterized into IBM Content 
Manager repository for 
subsequent retrieval. In addition 
to the main application form, all 
other supporting documents are 
captured in the same fashion as 
well. 
 
 

 
  

     
 

 

• Easy to  use 
 
• Quick access through simple search 
 
• Backup in case of fire 
 
• Confidentiality & secure access 
 
• Cost savings 
 
• High level of data integrity 
 
• Concurrent and multiple views of a 

particular employee record 

 

  

 

 
 
 
 
Using IBM CM eClient (left), user 
can search through the database 
by providing parameters. The 
result, in the form of various 
choices,  is listed in a window. 
User can then view the selected 
document.  
 
 

 


