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BACKGROUND

American Express established American Express Travel
Service (AMEXT) Office in Pakistan in 1946 and has since
expanded to three outlets in Karachi, Lahore and Islamabad.

BUSINESS ISSUE

AMEXT needed a platform to disseminate information
relating to travel and visa services. AMEXT did not have any
classified web-portal for Pakistan market. This project was to
enable travelers, to USA and UAE, to get real-time visa status
update on their application(s).

BUSINESS SOLUTION
Paperless Technology developed a comprehensive web-portal
enabling general public to obtain any travel related services
and promotional deals. This solution also enabled travelers to
get up-to-date visa status by clicking on portal link for USA
and UAE.

solution involves

The customized business following

technologies:

¢ Web-portal design and development using .NET
¢ Web-based application access to SQL 2000 database

BUSINESS BENEFITS

e State-of-the-art customer service to clients.

¢ Increased client satisfaction levels.

* Clients can inquire visa application status 24/7.

e Ease of use, requiring only a PC and a web-browser.

¢ User only requires either passport number or case number
to get real-time visa application status update.

e Standard platform to disseminate information quickly.

e Information needs to be updated once only.

¢ Streamlined operation.

e Cost savings by eliminating the need to hire operators and
reducing distribution cost of promotional material.
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American Express Travel WebPortal is an easy
to use resource. Following is an illustration of
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design and development running Live now.

About Paperless Technology

Paperless Technology is a software house
headquartered in Karachi, Pakistan. It provides
customized business solutions & professional
services to its clients in the verticals of banking
and pharmaceutics.

Its banking clients include American Express
Bank, American Express Travel, Standard
Chartered Bank, HBL, MCB Bank Ltd, HSBC
and Dubai Islamic Bank. Its pharmaceutical
clients include Glaxo-SmithKline, Bayer,
Roche, Merck Marker and Wyeth.
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