
POSITION PROFILE 
 

 

Position Title:  

General Manager Operations 
Position Name: 

 

Effective Date: 

January 1, 2008 
Expiry Date: 

Till revised document issued 

 

Attributes for position 

1.    MBA in Management/Masters in IT 

2.    Graduation in IT related subjects 

3.    5-7 years of Software Development/Implementation/Project  

         Management. At least 3 years in software house or IT Service Provider  

4.    Strong and impressive personality 

5.    Strong interpersonal skills 

6.    Strong in verbal communication 

7.    Strong  in written communication 

8.    Strong in people management 

9.    Honest and sincere personality 

10.  Act as a leader rather than a follower 

11.  Self motivator 

12.  Strategic/dynamic thinker 
 

Approval/Acceptance 

 

 

 

______________________________ 

Approver’s Signature: 

 

 

_____________________________ 

Accepter’s Signature: 

 

______________________________ 

Approver’s Name: 

 

_____________________________ 

Accepter’s Name: 

 

______________________________ 

Signature / Date 

 

 

_____________________________ 

Signature / Date 

 

 


